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Llenb nccnegoBaHus: BbiSBUTb YPOBEHb MH(OPMUPOBAHHOCTY M CTUrMaTU3NPYHOLWMX hakTopoB, BUSIOLLMX Ha OKa-
3aHuWe yCcyr, packpbiTb PUCK COBCTBEHHOIO 3apaxeHusi coumanbHbiXx paboTHMKOB M Heob6X0AMMOCTb MAaHMPOBAHUS
MeponpusTUiA Mo MOBbLILEHWIO UX KOMMETeHUMM B Bonpocax BUY-uHdekuun. MaTtepuasibi m MeToAbl: C UCMOMb-
30BaHMEM CTPYKTYPMPOBAHHOIO OMPOCHMKA MPOBEAEHO COLMOJIONMYECKOe MccnefoBaHue cpean 386 cneuumanvcToB
YUPeXAeHWin coumanbHoin 3awmTbl U3 6 TeppuTopuit [lanbHeBocTouHOro eaepanbHoro okpyra. CpeaHuii Bo3pacTt
y4yacTHUKOB onpoca coctaBun 41,5 roaa, a ctax pabotel — 11,2 roga. B paboTe ncnonb3oBaH coumonornyeckuii (aH-
KETUPOBAHME) N aHANUTUUYECKMIA MeToAbl uccnefoBaHus. PesyabTathi: Inuaemua BUY/CMNa aBnsetcsa oaHol 13
aKTyasnbHbIX MeANKO-CoLmMarbHbIX NpobnieM coBpeMeHHOCTM. CneumanmcTbl yUpeXxaeHuii coLmanbHo 3aLunTbl B CBOEK
[esiTeNIbHOCTU Hen36eXHO CTaskMBaKTCS € iMuaMm, xuBywmmm ¢ BUY. Vix HeyaoBneTBOpUTESIbHAsi 0CBEAOMJIEHHOCTb
0 NyTsX Nepeaayn 3Tok UHdEeKUMKU, cTUrMaTn3aums nogei ¢ BUY Bbi3biBaloT cTpaxu 1 HexenaHue pabotatb ¢ TakumMu
nosiyyatenamu ycnyr. OueHmnm cBom 3HaHus no npobneme BUY/CMNINOa kak yaoeneTBoputenbHble 74,7% pecrnoHaeH-
TOB. Bce yyacTHMKM Bbinm XOpoLLO 3HAKOMbI C OCHOBHbIMM NyTAMU nepeaaun BUY-uHdekumn, Ho 3apaxeHue oT MaTepu
K pebeHKy M3BeCTHO Tonbko 66,1% onpoleHHbIM. OTMeUeHb! NOXHbIE YTBEPXAEHWS 0 BO3MOXHOCTU Mepeaayn 3Tou
MHEKLMM Yepe3 Mouenyid, YKycbl HacekoMbIX. Cpean pecnoHAeHToB 6binu BbisiBNeHbl AedUUMT 3HaHWI B BOMpocax
pycka cobCTBEHHOrO 3apaxeHus, TpeBora B OTHOLIEHUM paboTbl ¢ BUY-MHbULMPOBAHHBIMY KIMEHTAMM, BbICOKAs Ha-
CTOPOXEHHOCTb Npu coBMecTHoM paboTte ¢ BUY-nHbULmpoBaHHbIMM kKonneramu. OaHako Ao 25,7% pecnoHAeHToB OT-
METWJIM FOTOBHOCTb OKAa3bIBaTh MOMOLLb JOAAM, XUBYLUMM ¢ BUY. B kauecTBe Mep NpoMnakTUKK y4acTHUKU onpoca
Ha3Banu MCMonb30BaHNE NPe3epBaTMBOB, 0AHOPA30BbIX MEANLIMHCKUX UHCTPYMEHTOB M NPeAMETOB JIMYHOW FUIUEHDI,
a Takxke 0TKa3 OT BHYTPUBEHHOIO YNoTPeOIeHNs HAPKOTUUECKUX BELLECTB. 3aKII0YeHME: B pe3ynbTaTe UcCCieoBa-
HUS BbISIBJIEH BCE eLLé HeA0CTaTOUHbIV YPOBEHb OCBEAOMIEHHOCTM MO AaHHOM NpobneMe, Ha OCHOBaHMM Yero MOXHO
CyOVTb O CyLLECTBYIOLLE B HEKOTOPOW CTEMeHM CTUrMatv3aumn Juu, XuBywmx ¢ BUY — knneHToB, mosyyaroLimx
couMarnbHble YCNyry, a Takke 0 BO3MOXHOCTM peanu3auuy pucka 3apaXeHusi CaMUX CoLManbHbIX paboTHMKOB. ITo
CBUAETENbCTBYET 0 HEOOXOAMMOCTM AaNibHENLIEro MOHUTOPUHIA 3HAHWI CoLMalbHbIX PpaboTHWMKOB 4SS ornpeseneHns
NMpUOPUTETOB B MOBBILLIEHWUN UX NPOEeCcCcHoHabHONM KomneTeHumn no npobneme BUY-uHdekumn, a Takke o Leneco-
06pa3HOCTM NpoBeAeHUs Cpean COTPYAHMKOB COLMAnbHbIX YUPEXAEHWU MHHDOPMALIMOHHBIX CEMUHAPOB-TPEHUHIOB,
crnocobcTByOLLMX NPMOBPETEHMIO MPaKTUUECKMX HaBbIKOB B paboTte ¢ BUY-MHbUUMPOBAHHBIMM NMOAOMEYHBIMU.

Knrouesbie cnoBa: B/Y-ntdekums, ypoBeHb 0CBEAOMIEHHOCTH, CMELMANIMCTbI MO colmanbHoi paboTe 1 coumasnbHble
paboTHWKK, CTUrMaTMU3aLMSI, PUCK 3apaXxeHus, MpodunakTmka.
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SOCIAL CARE INSTITUTIONS WORKERS OF THE FAR EASTERN FEDERAL DISTRICT AWARENESS ON HIV-INFEC-
TION AND ITS SIGNIFICANCE IN PROVIDING QUALITY SERVICES AND LOWERING SELF-PERCEIVED HIV RISK
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Abstract

Objective of the research: to reveal level of awareness and stigmatizing factors that influence service provision,
to disclose self-perceived HIV risk of social care workers and a necessity of planning events targeted at increasing
their competence concerning the issues of HIV-infection. Materials and methods: by the means of a structured
questionnaire, a sociological research was conducted among 386 specialists of social care institutions of 6 constituent
entities of the Far Eastern Federal district. Mean age of survey participants was 41.5 years, work experience — 11.2
years. Sociological (survey) and analytical research methods were utilized in the study. Results: HIV/AIDS epidemic is
one of main medical and social issues of modern days. Specialists of social care institutions will inevitably meet with
people living with HIV during their practice. Their insufficient awareness about HIV transmission route, stigmatization
of people living with HIV cause fear and reluctance to work with such recipients of the service. Respondents rated their
knowledge on the issue of HIV-infection as satisfactory in 74.7%. All participants were well aware of main routs of HIV
transmission however, mother-to-child transmission was known only by 66.1% of respondents. A certain lack of knowl-
edge was revealed regarding self-perceived HIV risk as well as anxiety regarding working with HIV-infected clients and
high rate of alert when working with HIV-positive colleagues. However, up to 25.7% of respondents expressed their
readiness to help people living with HIV. Using condoms, disposable medical instruments and personal hygiene items
as well as avoiding intravenous drug use were selected by survey participants as measures of HIV-infection prevention.
Conclusion: the results of the research indicate insufficient level of awareness on the issue, because of which a con-
clusion can be made that there is a certain degree of stigmatization of clients living with HIV receiving social services,
as well as existence of self-perceived occupational vulnerability to HIV among social workers. This reveals a necessity
of further surveillance over social workers’ knowledge to define priority topics in order to increase their professional
competence on the issue of HIV-infection as well as expediency of holding training seminars for specialists of social
care institutions contributing to development of their practical skills in work with HIV-positive clients.

Keywords: HIV-infection, awareness levels, specialists of social work and social workers, stigmatization, self-per-
ceived risk, prevention.
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AHHOTaL[MM Ha UCriaHCKoM n d)paHL[y3CKOM SA3bIKax rNpuUBOAATCA B KOHLE CTaTbn

BBEAEHUE

OHOM M3 aKTyaNbHbIX COLMaNbHbIX NPO-

651eM COBPEMEHHOCTM KakK B MuUpe, Tak

n B Poccun, aensetca anngemusa BUY/
ClMnOa. 3ToO cBA3aHO C pOCTOM pacnpocTpaHe-
Hus BUY-nHdekLumm, ¢ BbICOKMM PUCKOM 3apa-
YXEHUA 1 HEGNAronpUATHbIMU COLMaNbHbIMU MO-
CNeACTBUAMU 3TOro 3a6osieBaHus.

Anunagemuns BUY/ClNNOa, otmevaemas B Poc-
CUN B TeYEHME NOCNEeAHMX NeT, Bbi3Basia MHO-
YKeCTBO coumalnbHbiX Npo6sieM B cTpaHe. OgHa
N3 HUX COCTOUT B HEOBGXOAMMOCTM OpraHmnsaumum
ceTu coumanbHbix ycnyr ana BUY-undumuympo-
BaHHbIX, 60nbHbIX CMN/[ 1 uneHoB nx cemen.

PacnpocTpaHeHune gaHHoOro saboneBaHus BneyeT
3a c060M yBENMYEHME YMCTia HETPYL,0CMNOCOBHOMO
HaceneHnss MOI0A0ro Bo3pacTa U BbICOKUIA YPo-
BE€Hb CMEPTHOCTH, YTO NO3BOJISIET OTHECTU €ro
K rpynne couuanbHO-3Ha4YMMbIX 6onesHen. Cne-
JoBaTenbHO, NOAX0S K OKa3aHWK MOMOLLM AaHHOW
KaTeropmu 60/bHbIX SOMKEH 6bITb KOMMIEKCHbBIM.

NMoMnMMoO MeanUUHCKNX pabOTHUKOB ANS
OKaszaHuAa NoMoLLmM nuuam, xusywum ¢ BUY,
Heob6xoAMMO NpuBAeKaTb PaboOTHUKOB COLU-
anbHon cdepbl, coLuManbHO OPUEHTUPOBAHHbIE
HeKOMMep4yeckue opraHmsauumu. CrneumnanncTbl
no coumanbHoOW paboTe No poAy cCBOen aes-
TENbHOCTU HEM36EXXHO CTaNKMBAKOTCS C NHO4b-
MU, xusywmmu ¢ BUY. OHKM opraHmnsytoT
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MHPOpPMaLMOHHO-NPOPMNAKTUYECKYIO paboTy
cpeAu HaceneHus, YNeHoB ceMel, 3aTPOHYTbIX
9TOM Npo6aeMOM, a TaKXXe OKasblBaKOT COLU-
anbHble YyCNyrn HeNMoCpeACTBEHHO TEM, KTO yXKe
nHbmumnposaH. Hy>xaa B KOHCYNbTUPOBaHUN MO
npo6neme BUY-nHdeKLMn BO3HMKAET BCe Yallg,
4YTO AUKTYEeT HeEO6XOAUMOCTb B MPUOGpPEeTEHUN
3HaHWU O NyTAX Nepefayn UHHEKLMM, OCHOBHBbIX
npuHUMNax nevyeHus u yxoga. TpeboBaHus K fo-
CTYMHOCTM M rPaMOTHOCTM Takoro poga nHdop-
Maunu 1 nomoLLm B 6yayliem 6yayT 6onee CTpo-
rMMu, MOSTOMY N9 chelumnanucTa no counanbHom
paboTe-KOHCY/IbTaHTa YacTo BaXXHbl HE CTOJIbKO
dhopmarnbHas kBanudukaumsa nnm npuHaanex-
HOCTb K onpegeneHHon npocdeccumn, CKObKO LWK-
POKMI Kpyro3op, NpakTU4yeCcKne HaBbIKU U 3auH-
TepecoBaHHOCTb B gene [1, 2].

Cpeun BO3MOXHbIX TPYAHOCTEN, C KOTOpPbI-
MU CTanKMBaKOTCA CrneunanmcTbl, paboTatoLine
¢ BUY-nHbmumnpoBaHHbIMU rpaxgaHamu, MOryT
6bITb MOpPasibHO-3TUYECKME KOHPNUKTbI, CBSI3aH-
Hble C HOPMaMM 1 LLeHHOCTAMMU CheLnanncToB
W MPUHAANEXHOCTbIO NX NOJOMNEYHbIX K COLU-
anbHO Heopo6psieMbiM O6LLECTBOM rpynnam
(noTpebuTenu NCMXoaKTUBHbIX BELLECTB U afiKo-
rons, NPOCTUTYTKU M TOMOCEKCYanucThbl, nuua 6es
onpeeneHHoro MecTa XuTenbcTea v ap.).

Y coumanbHbIXx paboTHUKOB MOXET BO3HUKATb
CTpax u HexxenaHue paéoTatb ¢ BUY-uHbMUMpO-
BaHHbIMW U YSIEHAMU UX CEMEN, MO3STOMY HE0b-
XoAMMa obpasoBaTesibHasi NOAroToBKa camMumx
creumanucToB Mo counanbHom paboTe No KUHKU-
YECKUM M1 NPaKTUYECKMM BOMpPOCaM, CBA3aHHbIM
c Bu4/cnnpom [3].

CnepoBatenbHo, BUY-uHpekunsa He ToNbKo
MeAWLMHCKas, HO U coumanbHas npobnema. M3y-
YyeHue YpoBHSI UHHOPMMUPOBAHHOCTU HaceneHus
[N CHUXKEeHNA pucka 3apaxkeHus BUY-nHdekumein
W cTUrmMaTusaumm nrogen, xmeywmx ¢ BUY, akty-
anbHO A/1a cneumManucToB, paboTatolmx B chepe
3[paBOOXpaHeHNs, a Takxxe couunanbHON 3aLmnTbl
HaceneHus. ITON KaTeropun YacTo NPUXoOAMUTCS 06-
LaTbCA C oAbMuU, Xusywmmm ¢ BUY, okasbiBaTb
UM MeLMULIMHCKME N CouManbHble YCNYru, a TakKe
NPOBOAUTL Cpelu BCEro HaceneHuns npodunaxkTu-
yeckyto paboTy. 1o poay cBoel AeATENbHOCT OHK
[JOJDKHbI 3HAaTb, Kak NPefoTBPaTUTb 3apaXKeHue,
YyCTPaHUTb HeraTUBHOE OTHOLIEHME O6LLecTBa

K Nrogam, xxusywmm ¢ BUY. TonepaHTHOE OTHO-
LLUEHME K NPEACTaBUTENAM «YSI3BUMbIX» FPYMM Ha-
CeNleHus1 1 CMOCOBHOCTb CrneluanncTa coyyBCTBO-
BaTb JIFOASAM U COMepexXmBaTb UX NPOBGSIEMbI NIEXUT
B OCHOBE €ro yCreLLHO paboTbl C KNMEHTOM [4, 5].

MHOXeCTBO paboT pasnMUHbIX UccnegoBarte-
nen NOCBSLLEHbI U3YYEHUIO CaMOro BMPYCa, annge-
Muonorum, nabopaTopHon guarHoctuke BUY-uH-
dheKkunmn, KNNHUKe, NeYEeHUo C MPUMEHEHNEM
BbICOKOAKTUBHOW aHTUPETPOBUPYCHON Tepanuu,
npoduiakTUKe pacnpocTpaHeHus 3aboneBaHus.
OpHako Kak 3a py6exxom, Tak 1 B Poccum octatoT-
Csl BECbMa HEMHOIOYMCNEHHBbIMW UCCNef0BaHMSA,
Kacarolmecsi 0cCoO6eHHOCTeN B3aMMOOTHOLLEHWUI
MeLMUMHCKOrO NnepcoHana, cneymanmcToB yu-
peXAeHUn coumanbHOM 3aLMTbl C NULAMMU, XKN-
By MMM ¢ BUY, ocBellleHMs1 BOMPOCOB OKasaHus
UM MeJuKo-coLManbHON NOMOLLLM, CHUXKEHUS
cTurmatmsauun BUY-MHGMLUMPOBaHHbIX U pUcKa
CO6CTBEHHOIO 3apaXkeHnsi pabOTHUKOB.

AcnekTbl BIUSIHUSI OCBEAOMJIEHHOCTU creuu-
anncToB cdepbl 3a4paBOOXPaHEHUS U coLmalb-
HOW 3aWuTbl [anbHEBOCTOYHOrO (peaepanbHOro
okpyra (4®0) Ha npo6nemy BUY-uHbekumm Takxe
N3y4YyeHbl He[,OCTAaTOYHO, YTO ANKTYET Heobxoau-
MOCTb aHasfIorMYyHbIX UCCNneaoBaHNM B JaHHOM
pernoHe Poccun.

LLEJIN U 3BAAAYMN: oueHNTb ypOBEHDb OCBELOM-
NEHHOCTU PabOTHUKOB YYpPeXAEeHMI CoLManbHOMN
3awmTbl PO o npobneme BUY-nHbekuun, Bbis-
BUTb UX OTHOLLUEHME K NnLaMm, XX1eyLinm c BUY,
B OCO6EHHOCTM Hannume CTUrMaTU3nNpyoLWwmx
(haKTOpOB, BNUAIOLLMX Ha OKasaHWe coumanbHbIX
YCIyT, U MOTEeHUMaNbHOro pucka Co6CTBEHHOIO
3apaXkeHus ansa nocneayroLwero niaHMpoBaHus
MepOoNpUATUIA NO MOBbILIEHUIO KOMMNETEeHLUN
B BOMpocax npodunnakTUKM pacnpocTpaHeHus
anuaemun BUY/CMnOa.

MATEPWUAJDbI U METO/[bI
MUCCJIEAOBAHMA

B pa6oTe Mcnosib3oBaH COLMONOrMYeCcKuin (aH-
KETUPOBaAHMWE) N aHANIMTUYECKUIN METOA MUCChe-
[0BaHUA. AHOHUMHbIA UHANBUAYANbHbBIN OYHbIN
OMNpPOC METOAOM CJIOLHOW Crly4aliHON BbIGOPKU
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npoBoOAUIICA Cpean PabOTHUKOB YUYpEXXAeHUM
counanbHoi 3awmTbl AP0 B 2019-2023 rr. no
pa3paboTaHHON HaMK CTPYKTYPUPOBaHHOM aHKeTe,
BKJIKOYatoLLer B cebs 11 BONpOCOB, C BapuaHTamu
OTBETOB OT 3 A0 7, HanpaB/eHHbIX Ha BbiSIB/IEHNE
UHbOpMMpPOBaHHOCTU 0 Npobneme BUY/CMNNOa
n nyTax nepegavn BUY-nHdbekumn. AHKeTmMpo-
BaHMe Tak)Xe MO3BOJINII0 OLLEHUTb OTHOLUEHME
pPecrnoHAEHTOB K NNLaM, XXMBYLLMUM C fAHHOW UH-
dekumen, n onpeaennTb NPUOPUTETLI B BOMNpOCax
Npo@uUNaKTUKK 3apaKeHusl.

MpoaHanusunpoBaHo 386 pe3ynbTaTUBHbIX aH-
KeT 13 6 Tepputopuint PO — XabapoBCKOro Kpas,
CaxanuHckomn, MaragaHckon, AMypcKoi obna-
cTein, EBpeiickoit aBToHOMHoWM o6nacTu (EAO),
Pecny6nuku Caxa (AkyTtus). Cpean pecnoHaeH-
TOB CrneumanncTbl Mo coumanbHON paboTe u co-
LunanbHble paboTHUKK cocTaBunm 91,7+1,4%,
06CNY)XUBAOLWMNIA U aAMUHUCTPATUBHbIN Nep-
coHan — 8,3x1,4%. CpefHui BO3pacT OrMpoLLEH-
HbiX — 41,5+2,5 roga, cTaxk paboTbl B coLManbHOM
chepe — 11,2+1,6 rona. Cpeam Bcex pecrnoHAeHTOB
MY>UUHbI COCTaBMAN TonbKo 4,2+1,0%, 4TO Xa-
paKTepHO A1 reHAEePHOro cocTaBa yupexxaeHni
couvanbHoro npoguns.

Mpu pacyeTe OTHOCUTENbHbIX NOKa3aTenewn
(nonu B %) ykasbiBanacb cTaHAapTHasi oLwmoKa.
B vccnepoBaHnu ncnonb3oBaH METOA CPaBHU-
TeNnbHOro aHanmasa. CpaBHeHMWe NoMyYeHHbIX pe-
3yNbTaTOB pacCcMaTpuUBasnoch Kak CTaTUCTUYECKM
3Haummoe npu p<0,05. CTaTucTnyeckas o6paboT-
Ka AaHHbIX NPOBOAMAACH BPYYHYHO 1 C NMOMOLLbIO
nporpamMmmbl Microsoft Excel, 2013.

PE3YJIbTATbl U OBCYXAEHUE

Cwutyauus ¢ pacnpocTpaHeHmeM BUY-nHbekumm
Ha TeppuTopum PO He TepsieT CBOEN OCTPOThI.
Moutwn 0,43% HaceneHns oKpyra B HaCTOSILLIEE BPEMS
»*uByT ¢ BUY. HecMoTpst Ha AOCTaTOUHbIN YpOBEHD
NPOoMUNAKTUYECKUX U NNeYEOHO-AMArHOCTUYECKUX
MepOonpUATUIR, CAHNTAPHO-NPOCBETUTESNILCKON pa-
60Tbl C HaceneHneMm, cutyaumsa no BUY-nHdekLmm
OCTa&TcA B permoHe HanpsikeHHon. Co BpeMeH Ha-
Yana ob6cnegoBaHus HaceneHns Ha BUY-uHbekumto
obLLee KONMMYECTBO NOATBEPXKAEHHbBIX B UMMYH-
HOM 6s10Te cryyaeB no cocTosiHmio Ha 01.01.2023 .

pocturno B 4®0 52 062. N3 Hux B 2022 roay BbisB-
NeHo 2 758 HOBbIX CrlyyaeB, 4To Ha 3,46% MeHbLue
npegblayLiero roga. lNokasaTenb 3a60neBaeMoCTy
BUY-nHbekumern B AP0 coctaun B 2022 roay 34,1,
a nopaxeHHocTn — 425,1 Ha 100 TbiC. HaceneHus.
BONbLUMHCTBO HOBbIX C/ly4aeB 3apaXkeHUss OTMeYe-
HO B Bo3pacTHoW rpynne ctapuue 40 net (53,810,91).
B 2022 ropy 3apakeHne BUY-nHbekLmen nonoebiMm
reTepoceKkcyasibHbIM MyTeM npounsowso B 69,1+1,1%
OT uMcna Bcex HoBbIx cnyyaeB. OT BUY-mHpULM-
poBaHHbIX MaTepen poannocb 411 aeten, 4To Ha
9,7+1,46% MeHblLe NpeablayLiero roaa [6].

B pesynbraTe aHanusa pesynbTaToB ONpoca,
Noly4YeHHbIX B HAaCTOALLEM UCCNeg0BaHUK, MOS0-
XUTeNbHYI CaMOOLIEHKY CBOUM 3HaHWsM o BUY/
CMnOe pann 74,7+2.2% onpoLleHHbIX cneyma-
NIUCTOB YYpexxaeHun counanbHom 3awmtbl 4OO0.
BapuaHT oTBeTa «s1 He TaKoW YesloBeK, YTobbl 3a-
pa3uTbcst BUY» BbiGpanu 5,4+1,1% onpoLUeHHbIX;
«CliblLWlarsn, HO TOYHO He 3Hato o0 BUY»- 8,6+1,4%
Yy4aCTHMKOB OMPOCa; He Bbl3Basia MHTepeca 3Ta
npo6nemay 4,6+1,0% pecnoHAEHTOB.

B HalLmx npeablayLmx uccrneaoBaHnax MHhop-
MMWPOBAHHOCTb PaGOTHMKOB YYpeXAeHuii coumalb-
HOM 3aWwmTbl 0 NyTAX Nepegadn BUY-mHdekumm no
MHOIMM NapamMeTpaM npeBocxoguna oobLenony-
NALUMOHHbIN nHanKaTop [7, 8]. B npeacTaBneHHow
paboTe 3TO TaKXXe HaLLJIO CBOEe NOATBEPXAEHNME.
Tak, napeHTepasbHbI U NONOBOWN NYTWU Nepepa-
4ym BNY n3BecTHbl NogaBnsatoLemMy 60/1bLLNHCTBY
pecrnoHaeHToB (92,2+1,4% v 88,8+1,6% cooTBeT-
CTBEHHO), HO NMepuHaTabHbI NyTb 3apaXXeHus
(oT MaTepu K pebeHKy) 3HaKOM TONIbKO 66,1+2,4%
y4yacTHMKOB ornpoca. CpaBHUTeNbHasi YacToTa oT-
BETOB pecrnoHaeHToB no pernoHam AP0 06 ocHoB-
HbIX NYTAX 3apa)keHnsa npegcTasrieHa Ha puc. 1.

OTMeuYeHbI 1 NOXKHbIE OTBETbI, HANPUMEP, O Nne-
peHoce BUY-mHpeKumMn KpoBOCOCYLLMMN Hace-
KoMbiMU (9,1+1,5%). OnacHOCTb 3apaXxeHusi nNpu
nowesnye u COBMeCTHOM npueme nuwm ¢ BUY-mH-
dbrumpoBaHHbIM YenoBekoM oTMeTun 11,1+1,6%
n 5,411,2% pecrnoHLEeHTOB COOTBETCTBEHHO.

HesHaHuMe nyTen 3apaxeHua BUY n mep npo-
(DUNaKTUYECKOro xapakTepa ABJSETCSA PUCKOM
COOCTBEHHOro 3apa)keHus npu pabote ¢ BUY-mH-
OULMPOBAHHBbIMU KNIMEHTAMWN N 60JIbHBIMU NPU
OKasaHuW NanIMaTMBHOM NMOMOLLY B TEPMUHASIbHOWN
ctagum ClMNda. M3BeCTHO, 4TO BEpPOATHOCTb prUcKa
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Caxanun. obn  Amypckas obn. Pecnyb. Caxa  Xabaposck. EAO MaragaH. obn.

(AxyTua) Kpa

B napeHTepanbHbIi nonoBOM NepPUHATANbHBbIN

Puc. 1. CpaBHMTeNbHbIE BaHHbIE YPOBHSI MUHOPMMUPOBAHHOCTH 06 OCHOBHbBIX MYTSX Nepefayn
BUY-ungexymun cpegm paboTHUKOB yuperkgeHuii couuanbHo 3awutbl PO (B npoyeHTax)

3apa)keHnsi MOXKET HACTYNUTb U NpU CrlyYalHOM
HapyLLueHn Mep NpodunakTuku, npasmn 6esonac-
HOCTW. B cBA3K C 3TUM, y pabOTHUKOB yypexae-
HUI coumarnbHOM 3alUMTbl B NpoLiecce OKasaHus
coumnanbHbIxX ycnyr hpopMmupyeTcs 0Cob60e NCUxo-
9MOLMOHANbHOE M faXe paLoHanbHOe OTHOLLE-
Hue K BUY-uHduumpoBaHHbIM KnneHTam [9, 10].

B pesynbraTe HacTosLero uccnegoBaHus
cpeau creumnanucToB No couunanbHon paboTe
OO0 BbisiBNEH onpefeneHHbii aedbuunT 3HaHu
0 BUY-nHbekunmn, KoTopbli Bbipa3unicsa B 0CO-
6EHHOCTSAX BOCMPUATUA pUCKa COBCTBEHHOIO
NHOUUMPOBAHNSA U CTpaxa B OTHOLLEHMMN PaboThbl
C UHOMLMPOBAHHBIMU KIIMEHTAMM.

MockonbKy Npegpaccyaku n AUCKPUMUHALNS
MOTYT MOB/MATb Ha BbIMO/IHEHME CMELNanmMcToM

no coumanbHon paboTe cBoel npodeccnoHanb-
HOW poNnK, Mbl Yepes aHKEeTHbIN BOMNpOoC «KakoBbl
BaLum yyBCTBa NO OTHOLLUEHWIO K JTOAAM, XXUBYLLUM
¢ BUY?» oueHnnmM BO3MOXHOCTb CTUrMaTu3aumm
KJIMEHTOB, NONyYaroLWmMX coymanbHble yCryrun
(rabnuya 1).

B pesynbTaTe Hallero nccnefoBaHus noYvTu
y TPEeTK ONpOLUEHHbIX CeLnanucToB 3adukcu-
poBaHbl CTPax, HanpsXXeHne 1 faxe Bo3MyLLeHne
npu paéote ¢ BUY-MHbDMUMPOBAHHBIMM INLLAMMN.
Yalle HasBaHHble OLLYLLIEHUS BblpaXanu npeacra-
BUTENU MNIAALLEr0 06CNYXKMBAIOLLEro NepcoHana,
YTO CBUAETENbCTBYET O HeJOCTaTKe Y HAX 3HaHUN
o npodunakTuke BUY-uHdekymmn. HecmoTps Ha
3TO, Yepes CBOW OTBETbI BbICKa3asu XenaHue rno-
MOUb TaKUM KJiMeHTaM [0 25,712,2% OorpoLLeHHbIX

Tabnnya 1

PacnpepeneHue orBetoB 386 pecnoHAeHTOB Ha Bornpoc: «KakoBbl Bawu yyBcTBa
Mo OTHOLLEHMIO K NIOAAM, XXUBYLLUM ¢ BUY?» (B abc. uncnax u npoueHTax)

BapwnaHT oTBeTa

T. YM
abconio cno 8 %%

(uen.)
CroKONCTBME, HAYErO CTPALUHOrO HEeT 187 48,5+£2,5
Bo3smyueHune, uyto gonyctunm BUY-nHbdMUmMpoBaHHOro 27 7 0+1.3
COTPYAHWKA B KOJIJIEKTUB ! !
CTpeMiieHne oTAanuTbCsa OT TakKoro YyesioBeka 77 20,0£2,0
HanpsixeHue, cTpax 95 24,5+2,2
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| | |
CaxanuHckas — Amypckas obn.  Pecnybnumka Xabaposckuit MaragaHckas
obn. Caxa (AkyTus) Kpa obn.

Puc. 2. PacnpepeneHne BapuaHTa OTBeTa «)KeJlaHue MoMoYb» Ha BOMPOC
«Bawe oTHowweHne kK BUM-uHpuLupoBaHHbIM /II0BIM» CpeAu PeCriOHBEeHTOB

o Tepputopuam PO (B npoLeHTax)

cneunanuctoB A®0. PacnpeneneHue no tepputo-
puam OO0 BapuaHTa 0TBETa, XapaKTepusytoLLe-
ro »kesiaHue nomMoYb nuuam ¢ BUY-undekuuen,
npeacTaBneHo Ha puc. 2.

OAHOM U3 NPUYNH CTUrMaTM3auum n guc-
KpUMUHaUum nogen, xxueywmx c BUY4/Crnnpa,
ABNSETCA Hann4yme cTpaxa nepeg MHPMUMpo-
BaHMeM. B cBOl ouyepefb, Kak 6bls10 cKa3aHo
Bbllle, Npegpaccygkv n ANCKpUMUHaLUNSA, NpuU-
CYTCTBYHOLLNE B MeANKO-COLManbHOM cpeae, Bbl-
CTynatoT caMblM 60/bLINM NPEnsaTCTBUEM Ha
NyTN K Ka4eCTBEHHOMY OKasaHWIo ycnyr nuuam
¢ BUY-undekumeit [11]. KocBeHHbIM NoATBEPXK-
JeHneM cTurmaTmsaunm n hbobuit Npyu KOHTaKTe
¢ BUY-nHbunumpoBaHHbIMKU MOTYT cTaTb OTBE-
Tbl peCnoHAEeHTOB Ha Bonpoc «[1oXkxMeTe fn Bbl
pyky BUY-nosntuBHomMy 4yenoseky?». Tak, Ha
[aHHbI BONpocC nuwb nonoBuHa (53,1+2,5%)
OMNPOLUEHHbIX Bbl6pany BapuaHT «ga», 13,5+1,0%
BbIpasuin KateropuyHoe «HeT» u ewe 33,412,4%
Yy4aCTHMKOB BbICKa3sasiu COMHEHME O TOM, CMOT/N
6bl OHWU NOXKaTb PYKY MHOULMPOBAHHOMY. 3TH
pesynbTaTbl ONpoca CBMAETENbCTBYIOT O NPUCYT-
CTBUU cpeamn paboTHUKOB coLManbHol chepbl
onpeneneHHoM MMYHOCTHOM CTUIMbI, MPOABASA-
HoLencs B aMoLMoHanbHom Gopme.

AHann3 noslydeHHbIX B HaCTOSALWEM UCCeao0-
BaHUWN faHHbIX BbIIBUJT BbICOKYH HAaCTOPOXXEH-
HOCTb PECMOHAEHTOB M NPU COBMECTHON paboTe
¢ BUY-nHbMUmMpoBaHHbIM COTPYAHUKOM. Ha BO-
NpPoc aHKeTbl «[o/MKeH N1 paboTHUK Npu NpuemMe
Ha paboTy coobLiaTb cBoi BUY-cTaTyc?» Tonbko
9,1+1,4% Bbl6panu BapuaHT «HeT, He o06s13aTenNb-
HO»; eLle 22,8+2,1% oTBeTunu: «[la, ecnu ero pa-
60Ta cBsi3aHa C MHBA3VBHbIMU MaHUMYASLUSMU».
BonblunHCcTBO pecnoHaeHToB (68,112,3%) oTBETU-
JIN, YTO 3TO HEOBXOAMMO cenaTb 06A3aTesNbHO.
Kak nsBecTHO, jaHHOe YTBEPXAEHNE MOXET Npo-
TUBOPEYUTb 3aKOHOZATEIbHbIM HOPMaM O npase
nnuy, xxueywmnx ¢ BUY, Begb BUY-cTaTyc moxeT
6bITb OrNaLleH ApYrMM rpaxkgaHam, B TOM Yucre
€ro poACTBEHHMKAM, TOSIbKO C AIBHOMO corsiacus
nHduumMposaHHoro nuua [12].

B J®O, kak n B Poccum B L,enom, pacTeT Yumc-
no BUY-nHbULMpOBaHHbBIX XXEHLLNH PENPOAYK-
TUBHOIO BO3pacTa, KOTOpble B NOCNefHMNE rogbl
BCe Yalle niaHupytoT 6epeMeHHOCTb U poXKa-
0T AeTeil. BepoATHOCTb TOro, YTO POXKAEHHbIE
BUY-MHOUUMPOBAHHBIMM XEHLWMHAMWN AeTH
oKa)kyTcsa 6e3 noneyeHnss poanTenen, BO MHOro
pas Bbllle, YEM B C/lyyae ¢ AeTbMU, MaTepn Ko-
TOpbIX UMEKT oTpuuaTenbHbln BUY-cTaTyc. Pag
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BUY-MHPUUMPOBAHHbBIX XXEHLLMH UMEOT HU3KMNIA
YpOBEHb couuManbHOM aganTauum u He MoryT Co-
34aTb ONTUMasbHbIE YCIIOBUS XXU3HU HE TONTbKO
Ansi ceoero pebeHka, Ho 1 ans cebs. Kpome Toro,
HU3KWUI YPOBEHb CcoLManbHOM KOMMNETEHTHOCTU
Yyalle BCTpeyaeTcs Y BbIMYCKHUL, AETCKMUX JOMOB,
Y XXEHLLMH, UMEIOLLNX HapKo3aBUCMMOe noBe-
JeHue, y Tex, KTO BOBJIEYEH B NpefoCTaBneHne
YyCIyr KOMMEPYECKOIO CEKCA, @ TaKXe Y XKEHLLMH,
HaxoAsLWMXCSA B TPYAHOM XXU3HEHHOWN CUTYaLUN.
Takum BUY-MHOMLUMpPOBaAHHbBIM XEHLLMHAM Yalle
TpebyeTcsi coumanbHas NoaLep)KKa CO CTOPOHbI
couMarnbHbIX YYPEXOEHUI N OBLLECTBEHHbIX UH-
cTuTyToB [10, 13]. B CBA3M C 3TUM, y4aCTHUKAM
HacTosLLLEro onpoca B aHKeTe 6bl1 NpeanoXeH
BOMPOC, KacaroLmincst BO3MOXXHOCTU BUY-nH K-
UMpoBaHHbIM NIOASIM CO3[,aBaTb CEMbU U POXKaTb
peten. OTBeTbl pecrnoHAeHTOB NpeACcTaBEeHbI
Ha puc. 3.

Mo MHEHUWIO cneynanncToB, B HacTosLee
BpeMs Kaxkaan naras 6epemMeHHas BUY-nono-
XXUTENIbHAas XEHLMHA HE MPUHMUMAET Jie4yeHune,
NPUBEPXXEHHOCTb Tepanuu y H1X He chopMnUpoBa-
Ha. Cpeaum NpuMYmMH Takoro siBIEHUS: colnanbHas
HeafanTUPOBAHHOCTb, 6€340MHOCTb, Hannume
anKoOrosibHOM MM HAapKOTMYECKON 3aBUCUMO-
CTW, OTKA3 OT NPOBeAEHUA XMMNOMNPODUIAKTUKMY,
HeJ0CTaTOYHOE KaueCTBO KOHCYbTUPOBaHMA [14].

7,5

CoumanbHas nogaepXkKa TakuM XeHLUHaM Mo-
XET CHU3UTb BO3AENCTBUE CTPECCOBbIX NEPEXU-
BaHWI, 06/1€ErYNTb NPUBEPXKEHHOCTb K JIEUEHUIO,
YAYYLWNTb Ka4YeCTBO XMU3HU N MOMOYb NOYUYNTb
AOCTYN K 60/1bLLOMY KONIMYECTBY PECYPCOB, HEO6-
XOAMMBbIX A9 peLleHust npobnem, B TOM Yncne
(OUHAHCOBDIX.

OpHUM N3 peanbHO BO3MOXHbIX PeCcypcoB
NMOMOLLM He TOJIbKO XEHLUHAaM C NONOXUTESNb-
HbIM BUY-cTaTycom, HO 1 BCEM NIOASIM, XXUBYLLNM
¢ BUY, moryT 6bITb yupexaeHusi coumanbHoOro 06-
cny>xmBaHus. Bo3MOXHOCTb OCyLLeCTB/IeHUS Ta-
KOro Bufa coLmasnbHOro conpoBoXxgeHusa BUY-nH-
dbuunpoBaHHbIX CTana NPUYNHON BbIICHEHUSA
OCBEOMJIEHHOCTM PECMOHAEHTOB, OXBAaY€HHbIX
HacTOSLWLMM UccnegoBaHneM, o Mepax npodu-
NaKTUKKU 3apaxkeHuss BUY-uHdekumein (puc. 4).

MprMeyaHne: MOXHO 6b1710 Bbi6paTb A0 3-X
BapuvaHTOB OTBETOB.

PaH)XnpoBaHne 0TBETOB O HEOHXOAMMBbIX Me-
pax NpodunnakTuKn 3apakeHus BUY npoagemoHr-
CTPUPOBaro, YTO UCMONb30BaHWeE NPe3epBaTUBOB,
C TOYKM 3peHus 66,1% onpoLUeHHbIX pabOTHUKOB
yupexgeHui counanbHOM 3almnThbl, ABAAETCA
NPUOPUTETHON Mepoi NpodUNaKTUKN MHPULN-
poBaHus. [lanee Bbi6op 6bi cAesiaH B CTOPOHY
NCNoIb30BaHMA 04HOPa30BbIX MHCTPYMEHTOB
MU cOXpaHeHUst BEpHOCTN CBOEMY MOJSIOBOMY

W na, 370 eé npaso

47,2

HET, 3TO ONACHO

B 10, HO COOBLWMTL O CBOEM
craTtyce napTHepy
He 3Hal0 OTBETA

Puc. 3. PacnpegeneHue oTeetoB Ha Bonpoc «Moxxet iu BUY-uHdpunumpo-
BaHHas! YXKeHLMHa BCTYnaTb B 6paK u po)kaTb geTei?» (B NpoLeHTax)
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TEeCTMPOBATL HACeNneHne

MCMOMb30BATL OAHOPA3OBLIE UHCTPYMEHTbI

He ynoTpebnaTs HAPKOTUKM

0693aTENBHO UCMONB30BATL NPE3EPBATHBbI

cobmoaaTh NPABMAA IMYHOM TUrMEHSI

n3berats BY-nosutusHoro yenoseka

_ 205

I

B

MMETb OOHOrO 340POBOrO NAPTHEPA U CAOMOMY _ 53,9
COXPAHSTb BEPHOCTb

s,

I

F 16,6

Puc. 4. PacnpepeneHne BapuaHTOB OTBETOB PeClOHZEHTOB Ha BOMnpoc «4Yro
Heo6Xo04UMO NpeANPUHATD A5 NpodunakTuku 3apaxxeHus BU4?» (B npoyeHTax)

napTHepy. lNoyTn nonoBMHa pecnoHAEeHTOB Aen-
CTBEHHOW Mepov Npo@UNakTUKM CUMTAKOT OTKas3
OT BHYTPUBEHHOIO UCMOJIb30BaHUA HapKOTUYe-
CKux BeLlecTB. C Lenbio CHUXXEHUS pacnpocTtpa-
HeHust BUY/CMNNda kaxxabln YeTBepTbl y4aCTHUK
onpoca npegnaraeT TeCTUPOBaTb BCE HacesleHue,
a Ka)kabl WecTon — nsberatb KOHTaKTa C Yeso-
BEKOM, MHPULMPOBaHHbIM BUY.

B aHKeTe Mbl NpefycMOTpenu BONpocC 1 o Npo-
XOXAEHUW perynsapHoro tectmposaHunsa Ha BUY
camMux paboTHWKOB Y4peXxAeHni coumanbHon 3a-
LLNTbI, MOCKONbKY 3HaHMe o0 cBOEM BNY-cTaTyce
TOXe ABNsieTCA CBOeo6pasHom npodunakTuye-
ckon mepon. OgHaKo, Kak nokasano HacTosLee
nccnenoBanue, Tobko 35,0% pecrnoHAeHTOB
perynsipHo NpoxoAAT TecTupoBaHue, a 14,5%

OMPOLUEHHbIX CYMTAKOT, YTO UM 3TO HE HYXHO
(tabnuya 2).

TaknM 06pasom, pesynbraTbl HACTOSILLLEro UC-
CcNnefoBaHusA BbISIBUIM HEA,OCTATOYHbIV YPOBEHb OC-
BEJOMJ/IEHHOCTU CMeLManncToB No coLmanbHOM pa-
60Te ¢ BUY-mHbMUMPOBaHHBIMM NULLAMM U AUKTYHOT
Heo6Xx0AMMOCTb NMOBbILIEHNS YPOBHSA npodeccuo-
HaflbHOM KOMMETEHLMN COTPYAHUKOB coLMarnbHbIX
cnyx6 AP0 nyteM akTMBU3aLMM UX PEryISPHOro
MPOCBELLEHUS], 0COGEHHO MNaALLEro 3BeHa Nepco-
Hana, B Bornpocax npogunakTnku BUY-nHbexkumm.
9bPEKTUBHOCTb TaKOro NPOCBELLEHMS NMOKasaHa
Hamu B NpeablayLwux uccnegoBaHusx. Tak, AaHHble
NWIOTHOIO UCCNe[0BaHus, MPOBEAEHHOrO B Xaba-
poBCKOM Kpae B 2019 rofy, nokasann, Yto gaxe
KpaTKOBPEMEHHOE MPOCBELLEHME CMELMannCToB Mo

Tabnuya 2
PacnpepeneHune oTBETOB PeCNOHAEHTOB Ha BOMpOC
«[poxoaunu nu Bbl TecTupoBaHue Ha BUY?» (B npoueHTax)

[la, HO He NOMHIO Koraa 125 32,4+2,3

[a, nonroga Ha3saj 135 35,0+2,4

S 6bI Nnpowen(na), Ho He Npeanaranu 70 18,1+1,9

MHe 3TO He Haao 56 14,5+1,7
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coumanbHou paboTe Ha ceMUHape-TPEHUHre faeT
NO3UTMBHbIV pe3ynbTaT: METOAO0M aHKETMPOBAHMS
nocre NpoBeLeHHOro 06y4yeHns 6bIno BbISIBIEHO
NOBbILLEHNE YPOBHS COMepeXXnBaH1s U FOTOBHOCTU
oKasaTb NOMOLLb inLam, XusyLmm ¢ BUY, a Takxe
3adMKCMpOBaH POCT KOJINYECTBa CNeLmanmcToB,
Bbl6MpatoLLMX BapuaHT CIIOKOMHOMO OTHOLLEHUS!
K BUY-uHpUUMpoBaHHbIM Moaam [8, 15].
CnepyeT TakXXe OTMETUTb, YTO BOMPOCHI B/K-
AHWSA OCBEAOMIIEHHOCTU COTPYAHNKOB yupexae-
HWUIA coumarnbHOM 3alMUTbl HaceneHus o Npobieme
BUY-MHbeKLMM Ha B3aMMOOTHOLLEHUS C TIOAbMU,
XUBYLWLMMM ¢ BUY, 1 Ha cHWKeHWe YpOBHSA CTUrMa-
Tn3aummn BUY-MHPMUMpPOBaHHLIX, eLLle HeAOCTaTOu-
HO M3YyYeHbl, MO3TOMY HY)XXAarTCA B AalbHEALLNX
UCCnefoBaHMUAX U LLIMPOKOM 06CYyXaeHuu [3, 5).

3AKJTIOMEHUE

BospacTatoLee YUCO rpaxaaH, XUBYLLUX
c BM1Y, BneyeT 3a cO60I U yBENUYEHUNE KONTNYeE-
CTBa NKL, HY)XXAaoLWNXCS B COLManbHbIX yCayrax,
B CoLManbHOM COMPOBOXAEHUN, MO3ITOMY COTPYA-
HUKM yYpeXXaeHnin coLmanbHOM 3alnTbl fOMXKHbI
6bITb KOMMNETEHTHbI B Bonpocax BUY/CNN[a.
YupexaeHusa coumanbHOro o6¢ny>KMBaHust Mo-
ryT ctaTb O4HUM U3 BOSMOXHbIX PECYPCOB Npu
(hopMMpPOBaHMN CETU COLIMANBbHOM NOAAEPXKKM
nojen, xmeywwmnx ¢ BUY.

CounanbHasa noggep>xka BUY-nHpunumnpo-
BaHHbIX rpa)gaH MOXeT CHU3UTb BO3A4eNCTBUE
CTPECCOBbIX MNepexXnBaHui, 0651erynTb NpmuBep-
YXEHHOCTb K JIEYEHUIO, YNYYLUNTb Ka4eCTBO XU3HU
M MOMOYb MOJTYYNTb AOCTYN K 60/bLLIOMY KOJMYe-
CTBY CPeACTB, HeO6XOANMbIX AJ1s1 peLLeHus u du-
HaHCOBbIX Npo6nem [14].

B pesynbraTe HacTosLLero onpoca crneyunanu-
CTOB MO couManbHOM paboTe 1 colmanbHbIX pa-
60THMKOB PO BbiABMEH BCE el HeJoCTaTOUHbIN
YpPOBEHb OCBEAOMJIEHHOCTM MO AAHHON NpobiemMe,
Ha OCHOBaHWM YEro MOXHO CYAMUTb O CYLLLECTBYHO-
LLier B HEKOTOPOW CTEMEHN CTUrMaTMU3aLmMn nuL,
XUBYLLUX ¢ BUY — knneHTOoB, NosiyyaroLmnx co-
LmanbHble yCryru, a Takxke 0 BO3MOXHOCTU pea-
N3auUmnmn pucKa 3apa)eHust caMmx colmanbHbIX
paboTHMKOB.

JTto6asn anuaemus cospnaeT B obLLecTBe Hanpsi-
YXEHHOCTb, MUMbI 1 HOBMM, MOSTOMY HEOBXOAUMO
NOCTOSAHHO NPOBOANTb MHDOPMALMOHHO-MPO-
CBETUTENbCKYH paboTy He TOJIbKO C HaceNeHu-
€M, HO U MOoBbIlaTb KOMMETEHLUIO B BOMpoOcax
BUY-nHdekummn cneymanncToB, paboTatomx
B coumanbHoi cdepe [15].

[ns Toro, YTo6bl CHU3UTb CTPAX U Hanpsxe-
Hue npu obleHnn ¢ BUY-uHprunpoBaHHbIMYK
KNMeHTaMn U MUHUMN3NPOBATb PUCK UHPULIK-
pOBaHMSA CreLuManncToB B Xof4e oKasaH1ss MeanKo-
coumanbHbIX YCNyr, HEO6XOAMMO Ha peryssipHoi
OCHOBE OpraHn3oBbIBaTb MPOBEAEHNE C COTPYAHU-
KaMu coumanbHom chepbl TeMaTUYecKnx MHhop-
MaLMOHHbIX BCTPeY, CEMUHAPOB U TPEHWUHIOB. [pun
3TOM, Lief1ecoobpasHO OCYLLECTBIATb MOHUTOPUHT
YPOBHS UHHOPMMPOBAHHOCTU CNELMANUCTOB MO
Bonpocam BUNY/ClNOa, 4To CMOXET NOMOYb
B OMNpeaeneHny NpMopUTETHbIX HanpaBAEHWI Mpu
JanbHenLwweM NiaHNpoBaHNM TEMaTUYECKOTO 06Y-
YEHUA CNeLnanmcToB yYpeXxaeHnin coymanbHoOm
3aWwmThbl B Kaxkaom pernoHe J0OO0.

ABTOpbI BblpaxatoT 6/1aroqapHoOCTb PYKOBO-
JNUTENAM TEPPUTOPUAbHbIX LIEHTPOB Mo npodu-
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CONCIENTIZACION DE LOS EMPLEADOS DE LAS INSTITUCIONES DE PROTECCION SOCIAL DEL DISTRITO FEDERAL
DEL LEJANO ORIENTE SOBRE LA INFECCION POR VIH Y SU IMPORTANCIA PARA GARANTIZAR LA CALIDAD
DE LOS SERVICIOS Y REDUCIR EL RIESGO DE SU PROPIA INFECCION

1.0. Taenkova, O.E. Trotsenko, L.A. Balakhontseva, A.A. Taenkova, E.A. Bazykina

La epidemia de VIH/SIDA es uno de los problemas médicos y sociales mas apremiantes de nuestro tiempo. En su trabajo, los es-
pecialistas de las instituciones de proteccion social inevitablemente se encuentran con personas que viven con el VIH. Su escasa
conciencia sobre las vias de transmision de esta infeccion y la estigmatizacion de las personas con VIH provocan miedo y renuencia
a trabajar con estos destinatarios de servicios. Metas y objetivos. Para identificar el nivel de conciencia y los factores estigmatizantes
que afectan la prestacion de servicios, asi como para revelar el riesgo de infeccion de los propios trabajadores sociales y la necesi-
dad de planificar medidas para aumentar su competencia en materia de infeccion por VIH, se llevd a cabo un estudio socioldgico.
realizado mediante un cuestionario estructurado entre 386 especialistas de instituciones sociales de proteccion de 6 territorios del
Distrito Federal del Lejano Oriente. Materiales y métodos. El trabajo utilizo métodos de investigacion socioldgicos y analiticos. La
edad promedio de los participantes en la encuesta fue de 41,5 afios y la experiencia laboral fue de 11,2 afios. Resultados. El 74,7%
de los encuestados calificaron como satisfactorios sus conocimientos sobre el problema del VIH/SIDA. Todos los participantes conocen
bien las principales vias de transmision de la infeccion por VIH, pero solo el 66,1% de los encuestados conoce la via perinatal. Ha
habido afirmaciones falsas sobre la transmision de esta infeccion a través de besos y picaduras de insectos. Entre los encuestados se
identifico falta de conocimiento sobre el riesgo de su propia infeccion, ansiedad al trabajar con clientes infectados por el VIH y gran
cautela al trabajar junto con colegas infectados por el VIH. Sin embargo, hasta el 25,7% de los encuestados expresaron su disposicion
a brindar asistencia a las personas que viven con el VIH. Los participantes de la encuesta mencionaron el uso de condones, instru-
mentos médicos desechables y evitar el uso de drogas intravenosas como medidas preventivas. Conclusion. Los resultados obtenidos
indican la necesidad de monitorear los conocimientos de los trabajadores sociales para determinar prioridades en la mejora de su
competencia profesional sobre el problema de la infeccion por VIH, asi como la conveniencia de realizar seminarios de capacitacion
entre los empleados de instituciones sociales para facilitar la adquisicion de conocimientos practicos. habilidades para trabajar con
pabellones infectados por el VIH.

Palabras clave: infeccion por VIH, concientizacion, especialistas en trabajo social y trabajadores sociales, estigmatizacion, riesgo de
infeccion, prevencion.
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FR

SENSIBILISATION DES EMPLOYES DES INSTITUTIONS DE PROTECTION SOCIALE DU DISTRICT FéDéR'AL
D’EXTREME-ORIENT A L'INFECTION PAR LE VIH ET A SON IMPORTANCE POUR GARANTIR LA QUALITE DES SERVICES
ET REDUIRE LE RISQUE DE LEUR PROPRE INFECTION

1.0. Taenkova, 0.E. Trotsenko, L.A. Balakhontseva, A.A. Taenkova, E.A. Bazykina
Annotation

L'’épidémie du VIH/SIDA est I'un des problémes médicaux et sociaux urgents de notre époque. Dans leur travail, les spécialistes des
institutions de protection sociale rencontrent inévitablement des personnes vivant avec le VIH. Leur mauvaise connaissance des voies de
transmission de cette infection et la stigmatisation des personnes séropositives suscitent peur et réticence a travailler avec de tels béné-
ficiaires de services. Buts et objectifs. Afin d’identifier le niveau de sensibilisation et les facteurs de stigmatisation affectant la prestation
de services, ainsi que de révéler le risque d'infection des travailleurs sociaux et la nécessité de planifier des mesures pour accroitre
leurs compétences en matiére d’infection par le VIH, une étude sociologique a été réalisée a l'aide d’un questionnaire structuré aupres
de 386 spécialistes des institutions sociales protection de 6 territoires du District fédéral d’Extréme-Orient. Matériels et méthodes. Le
travail a utilisé des méthodes de recherche sociologiques et analytiques. L'dge moyen des participants a I'enquéte était de 41,5 ans,
I'expérience professionnelle était de 11,2 ans. Résultats. 74,7% des personnes interrogées ont jugé satisfaisantes leurs connaissances
sur le probléme du VIH/SIDA. Tous les participants connaissent bien les principales voies de transmission de I'infection par le VIH, mais
la voie périnatale n'est connue que de 66,1% des personnes interrogées. Il y a eu de fausses allégations sur la transmission de cette
infection par les baisers et les piqglires d'insectes. Parmi les personnes interrogées, un manque de connaissances concernant le risque de
leur propre infection, une anxiété a I'idée de travailler avec des clients infectés par le VIH et une grande méfiance lorsqu'ils travaillent
avec des collégues infectés par le VIH ont été identifiés. Cependant, jusqu’a 25,7% des personnes interrogées se sont déclarées prétes a
fournir une assistance aux personnes vivant avec le VIH. Les participants a l'enquéte ont cité I'utilisation de préservatifs, d’instruments
meédicaux jetables et |'évitement de I'usage de drogues intraveineuses comme mesures préventives. Conclusion. Les résultats obtenus
indiquent la nécessité de controler les connaissances des travailleurs sociaux afin de déterminer les priorités dans I'amélioration de leurs
compétences professionnelles sur le probléeme de I'infection par le VIH, ainsi que I'opportunité d'organiser des séminaires de formation
parmi les employés des institutions sociales pour faciliter I'acquisition de connaissances pratiques. compétences nécessaires pour tra-
vailler avec des services infectés par le VIH.

Mots clés: infection par le VIH, sensibilisation, spécialistes du travail social et travailleurs sociaux, stigmatisation, risque d'infection,
prévention
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